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Thanks for choosing iQpakk! This document is a step-by-
step guide to using iQpakk™ software.  It will cover the 
web-based manager, generator, and learner modules as 
well as the iPad learner and presenter interfaces. 
 

iQpakk Architecture  

iQpakk is a Learning Management System that pushes 
multimedia content out via the internet to mobile users.  
This diagram shows the architecture used by iQpakk to 
deliver content and monitor users.  The iQpakk server can 
be accessed remotely through the web from any 
computer to manage users, upload content or monitor 
results.  With the iPad, users can view the content and 
take assigned assessments.   

 
Once content has been downloaded to an iPad, users can 
continue to view learning materials, study questions and 
even take the assessments while offline.  Once  
connectivity is regained, the user is able to upload 
assessment results and download any newly-assigned or 
updated courses. 
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Here is one example of the process an organization might 

use to implement iQpakk.  The process for your 

organization, however, will vary depending on your 

organization’s size and structure.  After familiarizing 

yourself with the software, you will be ready to determine 

the model that best suits your organization’s needs. Note 

that the steps outlined here will not all take an equal 

amount of time. Some will take only minutes! 
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1. Users can be assigned to user groups for organizational and permissions 

purposes. For example, a manager can separate employees into groups by 

department, and the manager(s) of each department will only see the 

employees within the group when accessing assessment results and 

course assignments. 

2. Courses can be assigned to users and marked as either optional or 

required.  

3. Courses can be assigned to course groups for organizational purposes.  

For example, there may be a course group for all of the courses new 

employees need to complete.  Course groups also make it easier to assign 

courses to a large number of users. 

4. Every course group will be assigned to one user group. Managers will only 

be able to modify the course list and assigned user list for course groups 

in their user group and the groups below them in the user group tree. 

5. Course groups can be assigned to users. For example, a user could be 

assigned a group of courses specific to his/her department.  Note that 

course groups can be assigned to multiple users simultaneously, making 

this the fastest way to bulk assign courses. 
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The iQpakk Manager 
The Manager module is used to execute administrative tasks such as creating and organizing 
users, assigning courses, and viewing assessment results. To access the Manager module, 
simply log into the iQpakk web system using the credentials provided by your system 
administrator or iQpakk representative.  If your user account has full manager rights in iQpakk, 
the main screen of the Manager module will be the first page displayed when logging into 
iQpakk on the web.   Let’s begin with a step-by-step walk through of some of the first tasks 
you’ll complete when creating your company in iQpakk. 

Creating and Organizing Your Users 
First, create a User Group.  User Groups link users together based on their department, job 
position, or location.  The primary purpose of user groups is to control access permissions and 
help you organize users. 

1. On the main manager screen for your company, in the white box under “Name”, enter 
the name of the group you wish to create. 

2. Select which default language you’d like to be used by the web interface for new users 
in the group.  Note: Settings such as the group name and language can be modified later 
by clicking on the edit icon on the right side of the table. 

3. Click on the “ ” icon.  If you later want to delete the group, simply click on the “ ” 
icon next to the group. 
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Now that a top-level user group exists, we can create additional groups below it in a hierarchy using 
the same process.  Click on the group name in the table or in the expandable tree on the left to 
navigate into the selected group. You can use the “breadcrumb” links at the top of the page to 
identify which user group you’re currently viewing at any given time.  As you’re creating groups and 
placing your organization’s users in them, keep in mind that managers are only able to see users in 
their own group and any branches below them in the user tree.   

Now that you’ve created your user group tree, let’s move on to creating users.  Users can either 
be created individually by you or via registration codes, which we will discuss shortly.  If you 
have a significant number of users, registration codes will make the process much less time-
consuming. To create a user individually: 

1. Navigate to the user group you want to put the new user in. 

2. Under “User Accounts”, click the “Add User” button. 

3. Enter the user’s personal 
information in the given 
fields.  Note: Company and 
Course group fields are 
already filled in since the 
user is being specifically 
created in the group you 
were last viewing. It’s 
particularly important to 
enter a valid email address 
here since it will be used to 
reset a forgotten 
password.  All information 
entered will only be 
available to manager users 
from your 
organization.  iQpakk will 
never use or distribute any 
of your users’ personal information.  

3. Enter the new user’s login information.  Depending on the security requirements of your 
organization, you may be required to enter a “strong” password.  If so, passwords must 
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be at least seven characters long with upper and lowercase letters and at least one 
number. 

4. Next you will choose which modules the user will have access to.  The Learner level is 
the most basic level of permissions, allowing the user to interact with content using the 
web and iPad learning interfaces.  The Generator level allows the user to create courses 
and upload content.  Finally, the Manager level allows the user to create course groups 
and users and view assessment results.  The Presenter level is only available on the iPad 
and allows to the user to only view uploaded content.  There are no study questions, 
notes, or assessments. In almost every case, Managers and Generators should also have 
Learner privileges. 

5. After you have clicked “Register”, the screen expands to show the “Available Course 
Groups” table and “Available Courses” table. At this point you may not have any courses 
created, so you can come back to this screen after familiarizing yourself with the 
generator module. 

6. When you’ve finished editing the user’s settings, click “Save”.  Note: All of these details, 
EXCEPT Username and Company, can be changed at a later date.   

Adding Registration Codes 

Manually adding each user is a great way to 
put individuals into specific course groups 
and user groups as they join your 
organization.  However, if you are part of a 
large organization, it’s much more efficient 
to have users create their own 
accounts.  The Registration Codes system 
lets a manager create a registration URL that 
can be sent to any number of employees at 
once.  The URL will take the employees to a 
registration page, and once registered, they 
will be placed into the associated user group with access to the content and modules chosen by 
the administrator. Simply click the “Add Code” button while viewing the appropriate user group 
page to get started.  
 

1. Begin filling in the fields in the Registration Code Details table with pertinent 
information.  Pick a name for the code (i.e. ‘Europe Sales Team’ or ‘New Hires’). 

2. In the next field enter the number of users that will be using this code.  The code will 
expire once this quota has been filled.   

3. Set the expiration date for this code.  This is the last possible date that this specific code 
can be used to register a new user.   
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4. Set the number of days that the user account will be valid for.  This is how long the 
account will remain active after the day a user registers. 

5. Set the access level for all recipients of this code.   

6. When all the fields are completed and you are satisfied, click “Save”  

7. Once you have saved the code, the view will expand and the “Access URL” field will be 
populated.  Distribute this URL to your users (via email, IM, or other forms of 
documentation) to allow them to register. 

8. Sending the URL in a message you craft yourself gives you the opportunity to issue some 
more specific instructions about your content, such as due dates or a syllabus.  
However, if you’re simply looking to get a lot of users signed up, you can take advantage 
of iQpakk’s email system.  In the “User Code Emails table, enter the email addresses of 
those whom you have designed the code for.  Once you have entered their email 
addresses, click “Send Registration Email”.  iQpakk’s email system will issue a 
registration email to the designated addresses. 
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9. Now you can decide which courses the registration code will apply to.  Simply click on 
the courses you wish to include and click “Link.”  Note: You can select multiple courses 
at the same time with a few simple keystrokes.  On a Windows machine, simply hold the 
“Crtl” key, while clicking on all of the courses you wish to select.  Mac users can use the 
same procedure with the “Command” or “~” key. 

Your users should now have access to the appropriate modules of the iQpakk system. If you 
don’t have any courses created yet, jump ahead to the Generator Section and return to this 
point once you have created the content you wish to distribute to your learners. 

Course Assignment 
Once created, courses can be assigned individually to users by navigating to the user’s profile in 
the manager module and scrolling down to the bottom of the page.  Simply highlight the course 
you would like to assign in the scrollable list and click the “Add to Linked Courses” button.  
Note: You can select multiple courses at the same time with a few simple keystrokes.  On a 
Windows machine, simply hold the “Crtl” key, while clicking on all of the courses you wish to 
select.  Mac users can use the same procedure with the 
“Command” or “~” key.  Once the courses have been 
added, module permissions can be set.  When dealing 
with only a few courses or a small group of users, it’s 
relatively easy to manage courses in this 
fashion.  However, when managing a lot of users taking 
numerous courses, you’ll save time by setting up course 
groups. Note: Keep in mind that manager users can 
change their own course privileges, allowing them to 
potentially modify any courses assigned to them.  Make 
sure you carefully select the individuals who have 
manager access in your organization and place them at 
the appropriate locations in the user group hierarchy to 
limit their access when necessary. 

 
Course Groups can be used to batch assign multiple courses to users.  Scroll to the bottom of 
the Manager home screen to the “Course groups” table to edit existing groups or create new 
ones.  Simply assign associated courses and users to the group using the scrollable list and 
button below it.  Having a user assigned to a course group is similar to enrolling them in a class, 
in the sense that the assigned courses list for all users in that group will be adjusted any time 
changes are made to the list of courses in that group.   
 
To create a new course group:  

1. Click the “Add Course Group” button. 
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2. Enter a name for the Course Group (i.e. ‘Onboarding’ or ‘Honors Students’).  The optional 
description you enter will not be shown to learners.  It’s intended to allow you and other 
manager users to describe the group. 

3. The company cannot be edited, but the user group can be modified once the save button is 
clicked.  Note that the course group can be assigned to any to which you have access as a 
manager. Assigning a course group to a user group is only done for organizational 
purposes.  (The assigned user group is where the course group can be found in the company 
tree on the left side of the manager module.)  

4. Select which courses you wish to add to the new course group and click “Assign to Course 
Group”.  

5. Select which users and which courses you want assign to this course Group.  Simply click the 
individual user and then click “Assign to Course Group” Note: You can select multiple 
courses at the same time with a few simple keystrokes.  On a Windows machine, while 
holding “Crtl”, click all of the courses you wish to select.  On a Mac, hold down “Command” 
and click all of the courses you wish to select. 

6. You can then individually select the users’ module access level within the course group.   

7. When you have finished, click the “Save” button. 

Viewing Assessment Results 

After your users have submitted assessments using the learner module, you can review their scores 
by clicking the “Users Assessments Report” button, which is above the users table on the main 
screen of the manager module.  You will be shown a table which displays the details of every 
assessment submitted by the users you have permissions to view.  You can search for a specific 
user’s assessments by selecting the user from the dropdown menu and clicking the “Search” 

button.  You may also filter the list based on the date when the assessments were submitted.   
Clicking on the headers of the table will sort the list in various ways, depending on the header 
you choose to click.  Finally, clicking the “Export” button will export the list you’re viewing and 
allow you to download it as a .csv file, which can be opened in a spreadsheet editor for even 
more flexible analysis of the assessment results.  Clicking on the “Details” icon in the far right 
column will allow you to see what answers were submitted for each question of the chosen 
assessment. 
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The iQpakk Generator 
The generator web interface is used for course creation and modifications.  This is done 
through question creation and content uploading.  iQpakk can display numerous types of 
content on the iPad interface giving the end user numerous options for learning or presenting. 
Supported filetype extensions include:  
 

               

pdf, pptx*, mov, mp4, m4v, avi, mpeg, mpg, wmv, flv, jpg, jpeg, png, tif, tiff, bmp, txt, html 

*Proprietary file formats are generally not supported by the iPad.  When a .pptx file is uploaded as an 
attachment, the iQpakk system will convert it to a PDF and match any audio clips (voiceovers, etc.) you 
have used to the appropriate page of the PDF.  Sometimes formatting within the powerpoint will not 
convert properly.  To remedy this issue, save the powerpoint as a PDF and upload it with your .pptx file.  
When a .pptx file is uploaded, a help message will appear that explains this process. 

 

The home screen of the Generator Module will display the Course List, containing all courses 
that you have created or been given generator privileges to access.  For users with an extensive 
course list, the “Course Group” dropdown menu at the top left of the page will allow you to 
filter these courses.  
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Creating a Course 
Let’s get started by first creating a course. 

1. Click in the white box and type in your course name. (i.e. ‘Employee Training’ or ‘New 

Product’) When finished hit ‘Enter’ or click the “ ” icon. 

2. Now, to the right, click the details button. 

3. Here, you can edit the name and course settings.  If you wish, you can enter a 
description.  Note: The description will appear as a sub-header on the iPad.  This is a 
great way to describe a section’s learning objectives or give other information about the 
course. 

4. Click the “Add Attachments” 
button and you will be brought to 
the “Attachment Add Page” 

5. Here you can upload a file to use in 
your new course such as a pptx, 
video file, or PDF.  Enter a name 
(i.e. ‘Syllabus’ or ‘New 
Products’).  The description field 
will not be displayed to learners, 
so use it to make a few notes to 
yourself or other generators about the contents of your course summary.  Then click the 
“Choose File” button to select a file off your computer.   

6. Click “Save” and a bar will appear with your file upload progress.   

7. When the upload is finished you will remain on the current page.  Click the course name 
in the breadcrumb to navigate back to the course.   

7. When back on the course home screen, click the details button to the right to edit 
specific details about the course.  Note: If you wish to have multiple attachments for a 
course, click the “Add Attachments” button again.  Once you have done this, you can 
select which attachment will be your “Course Summary”.  The course summary is an 
attachment that can be viewed at every level of the course including all lower sections. 
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Creating and Adding Sections 

Now we will create sections within our course.  This is helpful for breaking up content into 
smaller, more specific chunks.   

1. Type in the name of the 
section you wish to create (i.e. 
‘Sales’ or ‘History’) and then 

click the “ ” icon. 

2. Now click the  “ ” icon to see 
the section settings. 

3. Here you can edit the name 
and write a brief description 
for this section.  Note: The 
description will appear as a 
sub-header on the iPad.  This is 
a great way to describe a 
sections learning objectives or 
give other information about the course. 

4. If you wish to not have study questions in your course you may check the “Disable Study 
Questions” box.  This is a great option for benchmark assessment tests. 

5. Here we can add content to our section. This process is similar to adding an attachment 
to an email.  Simply enter a name for your attachment, fill in the optional description, 
choose a file and click “Save”. 

6. Navigate back to the Section Details if you wish to edit variables for the section.  

Note:  These variables will be used for any questions or sections created below this level 
as well.   

7. Set the minimum percentage that the user is required to achieve in order to pass the 
assessment. 

8. Select how many questions out of the all the questions you created you want to have 
included in the assessment.  Note: Enter a value of “0” to include every question. 

9. Enter the amount of time in seconds you wish to give the user for each question.  Note: 
Enter a value of “0” to give the user unlimited time.  Note: The value you give here will 
not be the time limit per question.  It will be your time 

value multiplied by the number of questions in the assessment.  (i.e. 10 questions with 
20 seconds each = 3:20 total time for the assessment) 

Now that we have our sections created and all of our details edited, we can move on to 
question creation.  The question creation system is one of the more complex features in the 
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iQpakk system, but correctly building questions is crucial for delivering the ideal learning 
experience to your students/staff.   

Adding Questions 
1. To get started, click the “Add Question” button.   

2. In the first box, enter your open ended question.  (We recommend that you begin 
questions with: What...? How many....? Where...?  We do not recommend: Which of the 
following...? Match... or True/False.  iQpakk’s question scaling system will turn your 
multiple choice questions into 
true/false questions, so 
questions that are not open 
ended will not function optimally 
and may be confusing for your 
learners.) Note: Open ended 
questions are required by the 
system in order allow for 
question scaling and to provide 
the greatest challenge to the learner.  Though some of your existing questions may need 
to be modified or expanded upon, it will result in a more enriching learning experience 
for the end user.  We encourage you to thoroughly consider the content and your 
question sets, since numerous users will benefit from your hard work.  For more 
information on question, please turn to page 27 of the user guide. 

3. Enter an optional description of the question.  Note: This description will appear after 
the question has been answered in the learner 
module.  You can use this field to deliver an 
explanation of your answer or expanded details about 
why the answer is correct. 

4. Give the question a point value.  You can use this point 
value to weight harder or easier questions. 

5. Click “Save” to reveal the expanded question screen. 

6. Now you can enter the answers and set keywords for 
your questions.  This is necessary so the program can 
set keywords for fill-in-the-blank (FITB) and reverse-fill-in-the-blank (FITBR) study 
questions.  

7. In the Question Keywords box, use the drop-down menu to select the keyword for the 

question and then click the “ ” icon.  This will be used for the FITBR form of the 
question. 

8. Click the “ ” icon to add or edit synonyms for the keywords.  Note: Adding synonyms is 
useful when using keywords with a wide range of possible correct answers.  This will 
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allow the program to accept these various answers as “correct”.  You can also use this 
system to account for common misspellings of your keywords.  Click the “More” link to 
see suggestions from iQpakk’s thesaurus system. 

9. Now start entering correct and incorrect answers in the box below.  Check the box if  

the answer is correct or leave blank if it’s incorrect and then click the “ ” icon.  Note: 
You can have multiple 
correct answers but you 
must have at least one 
incorrect answer.  When 
adding questions where “all 
of the above” would be 
correct, you’ll mark all of 
the answers as correct and 
add one plausible incorrect 
answer.  

10. For every question, you 
must also select at least 
one correct answer 
keyword.  These keywords will be made blank for the FITB form of the question.  Set 

your keywords by clicking the “ ” icon next to a correct answer.  Note:  Again, adding 
synonyms is useful when using keywords with a wide range of possible correct 
answers.  This will allow the program to accept these various answers as “correct”.  You 
can also use this system to account for common misspellings of your keywords. Click the 
“More” link to see suggestions from iQpakk’s thesaurus system. 

11. Once you have met all the criteria for a correctly formatted question, you will see the 
word ‘Completed’ with a green check mark.  If you have not done this properly there 
will be a red ‘x’ and you must go back and review your question fields.  Make sure it has 
at least one question keyword, one answer keyword, one incorrect answer and one 
correct answer.  Note: A question will not be a available on the iPad until it’s format has 
been completed, since it would not function properly in the question scaling system. 

12.  When your question is complete, click “Save” at the bottom of the screen. 
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Publishing a Course 

We now have questions created and content uploaded, but the users still can’t see the content 
because it has not yet been published.  Once we publish it, the users that are assigned to the 

course can download the content on their iPad.  To publish the course, click the “ Publish” 
button at the top of the Course Information page.  You will be prompted to confirm and 
reminded that this may take several minutes.  Click “Ok” and the process will begin. 
 

Note: Depending on the amount of your content you have in your course, it may take a long 
time to publish, particularly if you have several videos or other large files that will need to 
be converted by the system to an iPad friendly format.  Before you publish a course, review 
your work to ensure it is complete.  You can’t cancel a publish in process, but you can make 
changes while it is publishing.  Once the course is done publishing you can re-publish.  A 
user cannot download the course until publishing is finished.   

 
After publishing your course for the first time, you should log in to the learner module and run 
through your content and questions before assigning it to users.  Because content can be stored 
locally on the iPad database, you’ll want to be confident that your course is complete and well-
built before making it available for download.  When you republish the course, users will be 
prompted to update, but if they do not have internet access consistently, they may not receive 
your update until they choose to check for new content.  By carefully reviewing your content, 
you’ll avoid potential confusion later on. 
 
Now that we have gone through the process of making a course with content and questions, we 
need to make sure that the course is assigned to the proper course group and/or individual 
user.  Return to the Manager “Course Assignment” portion of this guide for help.   
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The iQpakk Learner on the iPad 
Now that all content has been uploaded and the questions created, it is time to learn and test 
your knowledge of the content.  This section will walk you through the iPad Learner features 
and discuss a few of the settings.  iQpakk on the iPad is built to be intuitive and easy to use, so 
this level of instruction may be unnecessary for users who are familiar with iPad standards.  
However, if you’re new to the iPad or wondering about a specific feature of the application, the 
next few pages should help. 

 

Login 
1. Tap the iQpakk logo on your iPad 

home screen. 

2. Enter your login username and 
password using the on-screen 
keyboard. 

3. Tap the “Login” button when 
you have entered in the 
appropriate credentials.   

Note:  If the box shakes it means 
you have entered incorrect credentials.  Please contact your iQpakk manager or 
administrator.  Note:  You will need an internet connection to login to allow your 
account to be validated by the server.  You will have the option of enabling “Auto-
Login” so that you can access iQpakk without an internet connection. 

4. Next you will have the option of choosing to enter the Presenter or Learner Mode.  For 
now tap “Learner”.  To read more on the Presenter mode, go to page 20 Note: The first 
time you login, you will be asked to read and agree to the End User License Agreement.  
Please do so and then tap “Accept” to access the learning modules. 
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Manage Tab 
Now that we are logged in, we can explore the Learner interface.  The first thing we need to do 
is to download courses.  If you are logging in for the first time, you will be taken directly to the 
“Manage” tab to install your courses.  If this is not your first login, simply tap the “Manage” tab 
on the bottom of the screen. 

1. You will see a list of courses in front of you.  To download and install the courses you 
want, simply tap the “Press to Install” circle.  Note: If there is an asterisk (*) next to the 
course name, it has been marked as required by your manager.  If you see a blue 
question mark icon and the text next to it says “Unassigned,” that means the course has 
either been removed from your assigned courses list or is in the middle of being 
published.  If you delete the course at this point, you’ll have to ask your iQpakk manager 
to reassign the course or wait until 
it’s finished publishing before you 
can download it again. Note: Users 
can selectively be assigned a course 
to be a Learner or Presenter by the 
administrator. Note: Notice the size 
of the course in ‘MB’ (Megabytes) 
under ‘Press to Install’.  Keep in mind 
that the larger the course, the longer 
it will take to download and install.  

2. If you are running out of room on your iPad, you can easily remove a course by tapping 
the “Delete” icon. 

Browse Tab 
Now that you have courses, we can begin to study them and take assessments.  The course 
downloads will run in the background of the application even when you are not viewing the 
manage tab, so feel free to explore your first course as you wait for the others to download. 

 
1. Tap the “Browse” tab on the left end of the bottom tab bar.   

2. You will now see your downloaded courses on the Browse list.  Begin by navigating 
through the different layers of a section.  Note:  If you’ve navigated several sections into 
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a course and wish to return to the list of your courses, simply tap the “Home” button in 
the top right corner of the screen.   

3. Find a course that has content attached and open that file by tapping it. 

4. Depending on the file type, content will open in two different viewers: the document 
viewer and the video viewer.  Note: Documents include .PDF, .PPTX, .HTML and all 
image files.   

6. Let’s start with the document viewer and the control bar at the top of the screen. 

7. Starting at the left hand side of the screen, we see the ‘Back’ button.  As the button 
states, this will bring you back to the last attachment you were viewing or to the section 
you are in. 

8.  Moving to the right, the book icon lets you view other attachments in the section.  
Simply tap the icon, and a drop down menu appears with the other attachments.   

9. Moving one more icon to the right, we see the Notes icon.  
Tapping this allows you to take notes on the document to be 
reviewed later.  Enter your note with the popup keyboard.  
When you are finished, tap ‘Close’ in the upper left hand 
corner.  If you wish to delete an old note, tap the note icon in 
the top control bar and then tap ‘Delete in the top right 
corner of the note interface. Note: We will discuss how to review later on the User 
Guide. 

10. In the middle of the top control bar, we see the audio progress bar.  This shows how far 
along the audio track on PowerPoints or audio files is. 

11. To the right of the audio progression bars are controls for playing audio files.  You can 
skip to the next file, or pause one that is currently playing.   

12.`Finally, farthest to the right is the email 
function icon.  Tapping this brings up the 
compose email interface linked with the 
email account you have setup on your 
iPad.  It will automatically attach the 
document or video you are viewing and 
allow you then compose and send an 
email. 
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13. Now looking at the bottom of the document viewer, we 
can see the page slider. This allows you to quickly skip to a 
desired page without individually flipping through each 
page.  Simply tap the circle on the slider, and drag it to the 
desired page number shown.  This is especially useful with 
larger documents.   

 
After examining the documents and contents of a section, you’ll be ready to study the provided 
questions.  Exit the current document by hitting the “Back” button in the top left corner of the 
screen.  This brings you back to the browse view of section you had been exploring. 

1. Under the “Coursework” heading, tap the “Study Questions” bar.  This will bring you 
into the questions at whatever level you set as the beginning level in your “User” 
settings tab.  As you answer the questions correctly, they will scale into harder 
formats.  If however, you tap “Reveal Answer” or get the question wrong, the question 
will scale down to the previous level of difficulty.  Note: If you choose to leave the study 
questions system, the iPad will remember where you left off and resume in the same 
spot when you return.  If you wish to start the questions over at your starting level, tap 
the “Reset Questions” button in the “Study Questions” bar.   

2. After you have completed all of the study questions at all levels of difficulty, you will be 
asked if you want to reset the questions.  You would return to whatever starting level 
you chose in the “User” tab.   

3. If you don’t complete all of the questions but think you have a good understanding of 
the material, you can simply tap the “Back” button in the top right corner of your screen 
and you will return to browse view of the section you are in. 

Now that you’ve studied the content and the questions, it is time to take the assessment.  

1. Tap the “Take Assessment” bar just below the study questions.  The next screen shows 
the number of questions in this assessment and how much time you have to complete 
all of the questions. 

2. Tap “Begin” to start the assessment and the timer.   

3. Go through and answer all of the questions by tapping the correct answer(s) and then 
tapping “Next Question”.  Note: You can go back and change answers if you wish.  The 
answers aren’t finalized until all questions are answered and you tap “Submit 
Assessment”. 

4. Once time is up or you have chosen to submit your assessment, you will be asked if you 
would like to visit the “Submit” tab.  Tapping “No” will bring you back to the course and 
leave your assessment results in the “Submit” tab.  Tapping “Yes” will bring you to the 
“Submit” tab.   
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Submit Tab 
Now that the assessment has been completed you can upload your results.  After you complete 
an assessment you will be prompted to visit the “Submit” screen.  It can also be reached by 
tapping the “Submit” tab in the bottom bar. 

 
1. On the “Submit” screen, you will see a list of your completed assessments. 

2. If you have not uploaded your assessment yet, there will be an “Upload” button next to 
it.  Tap it to upload.  You will need an active internet connection for the upload to work. 
The button will be replaced by a timestamp of when you uploaded the assessment 
results. Note: You will need to upload your assessment result before you can take an 
assessment again. 

User Tab 
There are a few basic features of iQpakk that can be adjusted in the “User” tab.  These settings 
are intended to allow you greater control over your learning experience. 

1. Tap the “User” tab in the bottom right corner of the screen. 

2. The first item on this page is a logout button.  Tap this button to log your user out of 
iQpakk.  Keep in mind that once you log out, you will not be able to log back in without 
an internet connection.    

3. The “Study Question Starting Level” dial lets 
you decide the level your study questions 
scaling system will begin on.  This can be used 
to challenge yourself into beginning the 
questions in a harder format if you feel you’re 
knowledgable on a topic.  Pressing the “Reset 
Questions” button on the study questions for 
any section will set every question to the level 
you’ve chosen here. 

4. The “Auto Login” switch allows you to save your 
login information on the iPad.  If you close 
iQpakk, clear the saved state or power off your 
iPad you will automatically be logged back into 
iQpakk when the icon is pressed on the home 
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screen, even without an internet connection.  Note:  If you tap the log out button on this 
page, your login credentials will be cleared and you will need an internet connection to 
log in again.  Auto login will not work if you have chosen to log out of your account in 
this fashion. 

5. Throughout the application there are various help popups intended explain functionality 
to new users.  If you feel you fully understand the functionality of the application, turn 
the “Show Help” switch to off to hide the popups.  

6. Activate the “3G Notification” switch if you’d like to be notified when you are 
downloading courses over your 3G connection.  A popup will appear to inform you that 
your data plan is being used.  Note: This option will only affect iPads that feature 3G 
functionality.  For other iPads, this setting will have no effect.  

7. Finally, there is the “One-Tap Submit” switch.  This feature allows you to decide 
whether you want submit your response to study question by simply tapping the 
answer.  We recommend you have this “On” as it will save the amount of taps you need 
to use. 

Notes Tab 
Let’s go back into the content and review the process for taking notes. 

1. Head back to the “Browse” tab, navigate to and a presentation or pdf.  

2. In the top bar you will see a button that looks like two pieces of paper.  Tap it 
to activate the notes system.  The note interface will appear and you can use 
the on-screen keyboard to enter in your notes.   

3. When finished with the note, simply tap “Close” and the note will be saved.  If you wish 
to delete a note, tap on the note icon and when the interface comes up, tap “Delete” in 
the top right corner.   

After you’ve added a few notes to your content, visit the “Notes” tab in the bottom tab bar. 

 

1. You will now see a list of the sections where all of your notes are located. 

2. Tap the section you wish to review and you will be brought to a screen which gives the 
specific location of the note and a preview of the note’s content. 

3. Tap whichever note you wish to review and you will be brought to the exact location of 
the note and the note interface. 
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The iQpakk Presenter on the iPad 
 
The iQpakk presenter is designed for the end-user in mind.  It essentially is a stripped down 
version of the learner with the ability to only display content on the iPad.  The presenter does 
not have the ability to provide study 
questions, user assessments or note 
taking but rather is intended to be used 
as a sales collateral presentation tool.  
Let’s take a look at the presenter and 
it’s features.  
 
To enter the Presenter Mode, simply tap 
the “Presenter Mode” button after you 
login.  Note: The presenter function 
must be activated by your administrator. 

Manager Tab 

Now that we are logged in we can explore the 
Presenter interface.  The first thing we need 
to do is to download courses.  If you are 
logging in for the first time, you will be taken directly to the “Manage” tab to install your 
courses.  If this is not your first login, simply tap the “Manage” tab on the bottom of the screen 

1. You will see a list of courses in front of you.  To download and install the courses you 
want, simply tap the “Press to Install” circle.  Note: If there is an asterisk (*) next to the 
course name, it has been marked as required by your manager.  If you see a blue 
question mark icon and the text next to it says “Unassigned,” that means the course has 
either been removed from your 
assigned courses list or is in the 
middle of being published.  If you 
delete the course at this point, you’ll 
have to ask your iQpakk manager to 
reassign the course or wait until it’s 
finished publishing before you can 
download it again.  Note: Users can 
selectively be a assigned a course to 
be a Learner or Presented by the 
administrator. 

2. If you are running out of room on your iPad, you can easily remove a course by tapping 
the “Delete” icon. 
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Browse Tab 

1. Tap the “Browse” tab on the left end of the 
bottom tab bar.   

2. You will now see your downloaded courses on the Browse list in the form of icons.  
Begin navigating through the layers of sections by tapping the icons.  Note:  If you’ve 
navigated several sections into a course and wish to return to the list of your courses, 
simply tap the “Home” button in the top right corner of the screen.   

3. When you reach the bottom level of the tree, you will see any attachments that have 
been put into that section in the form of icons. 

4. In the upper right corner of the viewing window, tap the “Organize” button.  Here, a 
dropdown menu will appear giving you the option to organize your attachments by the 
name, file type or the date the file was uploaded. 

 
One similarity that the Presenter does have with the Learner is it’s content viewing interface.  
You can easily navigate multimedia content just like you can on the Learner aside from the 
ability to take and review notes.  Tap on a document and we will review some features of 

document viewing on iQpakk.  Note: All formats that are compatible with the iQpakk Learner 
will work on the iQpakk Presenter.   

1. Starting at the left hand side of the screen, we see the ‘Back’ button.  As the button 
states, this will bring you back to the last attachment you were viewing or to the section 
you are in. 
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2. Moving to the right you’ll see a book icon.  Tap this to view 
other attachments that are in your current section.  This is 
a great way to quickly switch between multiple 
attachments.  

3. In the middle of the top control bar, we see the audio 
progress bar.  This shows how far along the audio track on 
PowerPoints or audio files is. 

4. To the right of the audio progression bars are controls for playing audio files.  You can 
skip to the next file, or pause one that is currently playing.   

5. Farthest to the right is the email function 
icon.  Tapping this brings up the compose 
email interface linked with the email 
account you have setup on your iPad.  It will 
automatically attach the document or video 
you are viewing and allow you then 
compose and send an email. 

6. Finally, looking at the bottom of the 
document viewer, we can see the page 
slider. This allows you to quickly skip to a 
desired page without individually flipping through each page.  Simply tap the circle on 
the slider, and drag it to the desired page number shown.  This is especially useful with 
larger documents.   

User Tab 

There are a few basic features of iQpakk that can be adjusted in the “User” tab just like in the 
Learner Mode.  The settings are intended to allow you greater control over your learning 
experience. 

 
1. Tap the “User” tab in the bottom right corner of the screen. 

2. The first item on this page is a logout button.  Tap this button to log your user out of 
iQpakk.  Keep in mind that once you log out, you will not be able to log back in without 
an internet connection.   

3. Next you will see a “Switch Mode” button.  This allows you to easily switch between the 
Learner and Presenter Modes.  Note: This button will only be active if you have 
permission from your administrator to use both the Learner and Presenter. 

4. The “Auto Login” switch allows you to save your login information on the iPad.  If you 
close iQpakk, clear the saved state or power off your iPad you will automatically be 
logged back into iQpakk when the icon is pressed on the home screen, even without an 
internet connection.  Note: If you tap the log out button on this page, your login 
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credentials will be cleared and you will need an internet connection to log in again.  
Auto login will not work if you have chosen to log out of your account in this fashion. 

5. Throughout the application there are various help popups intended explain functionality 
to new users.  If you feel you fully understand the functionality of the application, turn 
the “Show Help” switch to off to hide the popups.  

6. Activate the “3G Notification” switch if you’d like to be notified when you are 
downloading courses over your 3G connection.  A popup will appear to inform you that 
your data plan is being used.  Note: This option will only affect iPads that feature 3G 
functionality.  For other iPads, this setting will have no effect.  

7. Finally, there is the “One-Tap Submit” switch.  This feature allows you to decide 
whether you want submit your response to study question by simply tapping the 
answer.  We recommend you have this “On” as it will save the amount of taps you need 
to use. 
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Web Learner 
The iQpakk web learner is a completely web-based system requiring no additional software or 
special browser.  It gives learners the same abilities they have on the iPad. All content in the 
web learner is completely embedded, giving the Generator of the content peace-of-mind that 
PDFs or videos are not freely being downloaded on the internet.  Let’s take a look at a few 
similarities and differences between the web learner and the iPad learner.  To get started, click 
the “Learner” tab in iQpakk web system. 

Courses 
In the Courses screen, you will see the courses that have been assigned to you, just as you 
would on the iPad, along with the date they were published. 

1. Just like the iPad learner, click 
or tap on a course to reveal the 
course’s contents. 

2. When you reach the bottom 
level of a course, you will see 
any attachments that are 
available. Just like in the 
Manager and Generator 
modules, the bread crumbs at 
the top will help navigate 
through numerous layers.  

3. Click on an attachment to open 
the embedded web viewing window for.  Note: All attachments will be displayed as 
embedded and will not be downloaded directly to the learner’s computer. 

4. With the embedded viewer open, you can easily navigate through your multimedia 
content. 

5. In the top left corner of the embedded content viewer, you will 
see a drop-down menu that lists all attachments available in the 
current section.  

6. If the document you are viewing is too small, you may re-size the viewer window by 
clicking the bottom right corner of the window and dragging it until the window is the 
appropriate size. 

7. In the top right corner you will see several buttons to help with navigation.  Clicking the 
“X” will close out of the viewer and bring you back to the current section.  
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Study Questions 
The web learner allows users access to the same study questions they can access on the iPad.  

 

1. This is where the question will be displayed 

2. Using the breadcrumbs will help you easily navigate sections. 

3. This is where answers will be displayed or a text box for FITB or FITBR questions. 

4. This button will reveal the correct answers. 

5. This button will take users to the next question.  If you haven’t answered the question, 
it will behave as if you answered incorrectly and move you down one level on the 
question scaling system. 

6. This button performs the same function as the “Hide Question” button on the iPad.  
When you tap this, the question will be taken out of the RightChallenge rotation. 

1. 

2. 

3. 

4. 

5. 6. 
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7. When you have completed all of the Study Questions, use the breadcrumbs to navigate 
back to the section. 

8. To re-study the questions, tap the “Start Over” button and all of the Study Questions 
will be reset to the first level. 

Taking Assessments 
Just like the iPad Learner, the web learner module also features an assessment-taking feature.  To 
get started, click the “Take Assessment” button. 

1. The first screen you will see gives you the total number of questions in the assessment and 
total amount of time you will have to complete the assessment. 

2. Click the “Start Assessment” button to being the assessment and the timer. 

 

1. This shows how much time is remaining in the assessment.  When time has ended, any 
questions that have not been answered will be marked incorrect. 

2. This shows what level in the Right Challenge scaling system the question is in.  This can be 
adjusted by the Generator in the question creation system.  

3. Here is where the question is stated. 

4. Here is where the answers are listed 

1. 

5. 

4. 

3. 

2. 
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5. These are the navigation buttons.  You may go back and forth through questions before 
submitting your answers with the “Next” and “Previous” buttons.  Click the “View All 
Questions” button to browse all of them and select a specific question on the list.  This 
screen also shows which questions have been completed.  Click “End Assessment” when 
you have completed all the questions.  Note: The web learner will automatically upload your 

test results. 

Assessments Tab 
Click the “Assessments” button in the top right corner of the screen to view all past 
assessments.  By clicking on the score of an old assessment, you can view exactly how you 
answered on that assessment and whether your response was correct or incorrect.   

Settings 
Click the “Settings” button in the top right corner of the screen to view settings for the web 
learner.  The only setting you’ll notice is the ‘Study question start level’.  Change this to decide 
which level you wish your Study Questions to begin at.  Be sure to click “Save” once you have 
selected the level.   
  



iQpakk 

User Guide         
 

32  
 

Creating Questions for RightChallenge™ 
As we discussed earlier in the Generator section, the RightChallenge™ system is designed to feed 
learners questions that vary in difficulty depending on how they last answered. The system only 
works, however, if questions have been entered in the correct open-ended format.  In this 
section, we will look at some methods of phrasing questions that do not work well with 
RightChallenge™. 
 

“Which of the following…?” 
This format is less than optimal because it will make the True/False level of RightChallenge™ 

difficult to understand.  There will be only one possible answer shown when the question is 
displayed in true/false form, so it is unadvisable to imply that there is more than one correct 
answer. Relatedly, there is no “All of the above” option when answering multiple choice 
questions, so all such questions much have at least one incorrect answer.   
 

“In 3-4 sentences, explain…” 
RightChallenge™ does not currently support free-response questions. 
 

“On the diagram, label…” 
Questions are only text-based and cannot involve a picture or image. 
 

“On a scale of 1-5 …?” 
RightChallenge™ does not currently support these survey-style questions. 
 

“…all are possible EXCEPT” 

This type of question makes the True/False level of RightChallenge™ very confusing and does 
not work with the FITB and RFITB levels.  Convert the question into a standard multiple choice 
question. 
 

“True or false…” 
Any question with answers of only “True” or “False” will not work with the FITB or RFITB levels 
of the RightChallenge™ system.  Convert the question into multiple choice form. 
 
In general, try to ensure that each question includes a ‘Who’, ‘What’, ‘When’, ‘Where’ or ‘How’ 
so as to keep the question open-ended and suitable for the RightChallenge system.  If you need 
any assistance with question creation, please contact us at info@iqpakk.com. 
  

mailto:info@iqpakk.com
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Known Issues 

¶ The FITB/FITBR systems on both the iPad and web have a tendency to behave strangely 
on certain unusual questions (long, lots of keywords, copy/pasted from formatted text, 
foreign characters, etc.).  We recommend that generators test their questions and make 
any necessary adjustments before publishing their courses. 

iPad-specific 

¶ Switch programs or turning the iPad off will cancel any downloads in progress.  You can, 
however, use iQpakk while a course is downloading.  To prevent the iPad from 
automatically shutting off while downloading large courses, go to Settings → General → 
Autolock on the iPad and select “Never”. 

¶ The Course Summary functionality can cause problems when a section with multiple 
attachments is cut and pasted as a course.   The attachments within the section will be 
hidden until the section is pasted as a section within a course (not at the course level). 

¶ When creating FITB/FITBR questions, if a keyword is chosen that exists more than once 
in the question/answer, the generator cannot select which entry should become the 
blank. 

¶ Notes can only be seen when a PDF or PPTX is fully zoomed out.   

¶ The audio track of a PPTX file must be played from the beginning.  It is not possible to 
skip to a certain section of the track. 

Web Learner-Specific 
¶ FITB questions only display one correct answer at a time, even if there are multiple 

correct answers with keywords in them. 
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Contact Us 
 

iQpakk, LLC 
2101 Hennepin Avenue S, Suite 200 

Minneapolis, MN 55405, USA 

Toll free: (888)-288-8498 

Local: 612-823-4000 

info@iqpakk.com 

www.iqpakk.com 
 

Services 
¶ Implementation and Software Training 

¶ Annual Software Support Contracts and per Incident Support Plans 

¶ Routine Maintenance and Updates 

¶ Software Customization Services 

¶ Technical and Integration Consulting Services 

¶ Content and Course Creation Services 

¶ Course Conversion Services 

¶ Language Localization 

¶ Server Hosting/Application Service Provider 

¶ Annual Software Support and Custom Support plans 

¶ iQpakk implementation, training and support 
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